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Terms of Business 

Professional Services 

Provision of trained personnel 24 hours a day to assist with our clients’ requests. 

Advice, guidance and support of the necessary certification and registration of the death and all related matters before, 

during and after the funeral. 

Supervise and conduct the funeral arrangements in accordance with your instructions, Preparation of documentation 

and liaise with all external parties on your behalf; make all necessary disbursement payments prior to the funeral 

taking place. Care of the deceased before the funeral in the appropriate facilities, use of the Chapel of Rest, Provision 

of a hearse and relevant men. The services of your Funeral Director. Appropriate proportion of our overheads. 

 

Payment of Account 

In addition to our charges, disbursements must be paid to Doctors, Minister of Religion, Cemetery or Cremation fees 

and such like. 

When the funeral arrangements are completed, you will be given a verbal/ written estimate of all the charges incurred 

by the service you have requested. We ask for the written estimate to be signed as consent that you accept the charges 

and will be liable for payment of the account when submitted.  

 

The client will be requested to pay a 50% deposit of the estimated cost of the funeral fees. The funeral will not take 

place until this amount is paid in full. The amount will be payable irrespective of any claim to the DWP for 

contribution towards the costs of the service provided.  

This payment is required five days prior to the funeral taking place.  Failure to make this payment may 

influence the postponing of the funeral. 

 

An itemised invoice will be sent to the client, this is usually within 7 days after the funeral date, which shall be settled 

in full without any set off or deduction within 14 days from the date of invoice. If the payment is not made, then Jaime 

Hailstone Funeral Care shall be entitled to charge interest on the outstanding amount at the rate of 2%, such interest 

shall accrue daily until the outstanding amount is paid.  

 

Please inform us of any DWP claim, probate, or insurance claims, we may be able to offer you support. Please bear in 

mind, DWP claims are not guaranteed, and you may be held responsible for the outstanding balance. 

 

Disclosure of Interests 

 

▪ There is no business or material financial interest in a price comparison website. 

▪ There has been no material charitable donation to a third party. 

▪ There has been no charitable contribution or payment of gratuity to a third party. 

▪ There has been no material form of payment to a third party that does not relate to a cost incurred or a service 

provided by the third party on behalf of or to Jaime Hailstone Funeral Care. 

 


